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Job Description


	POST TITLE
	Outdoor Wellbeing Coach
	POST NO:
	LT2127

	SERVICE UNIT
	Community & Wellbeing
	GRADE:
	6

	JOB EVALUATION
	A213
	JOB FAMILY
	

	RESPONSIBLE TO:
	Community Development Manager

	RESPONSIBLE FOR:
	Project Volunteers


	LOCATION
	Burnley
	STATUS
	Staff



	Job Purpose

	
To promote community health and wellbeing through nature-based activities that enhance physical fitness, uplift mood, and encourage social interaction. The role will inspire and support individuals and groups to develop healthier habits by making the most of outdoor environments.





Main Duties and Responsibilities:

1. To encourage and empower individuals to modify their lifestyle and undertake regular physical activity leading to long-term health improvements.

2. Deliver high-quality, outdoor wellbeing activities across the borough. Including planning, preparing, and facilitating sessions for diverse populations. Ensuring sessions meet service standards and contribute to the overall objectives of BLC.

3. Engage participants through inclusive, face-to-face outdoor activities to identify emerging wellbeing or support needs, providing timely guidance and signposting to appropriate internal or external referral services when required.

4. Facilitate safe, engaging, and inclusive outdoor corporate and team-building activities, tailoring sessions to client objectives while providing clear instruction and maintaining high standards of customer service.


5. Provide health coaching where appropriate.  Guide individuals to adopt and maintain healthy lifestyle habits by providing personalised support, education, and motivation to help clients achieve their wellness goals.

6. Contribute to the marketing and promotion of the organisation by actively engaging in community outreach activities and events.
7. Maintain up-to-date knowledge of local community activities, services, and resources, and proactively signpost individuals to appropriate opportunities that support their wellbeing and engagement.

8. To contribute to the delivery of mass participation events, to engage a wide range of people e.g. Big Burnley Walk, Nature Festival.

9. To be responsible for the appropriate monitoring of income and expenditure, including collection of monies, fees and charges, sponsorship and fundraising etc.

10. Establish and monitor data to ensure all outcomes are collected.  Record and co-ordinate the monitoring and evaluation of data for the programme.

11. Responsible for developing and implementing risk assessments for the programme. 

12. To contribute to the recruitment and support of volunteers/health mentors who have a key role to play in supporting the success of the service.

13. To attend training identified as necessary to undertake current and future job requirements.

14. To undertake such other duties and responsibilities as are commensurate with the salary grading of the post.

15. To work actively to promote community cohesion, good race relations and equality of opportunity.



HEALTH AND SAFETY

You have a personal responsibility to preserve and enhance health and safety, in particular you:-

· Are responsible for your own health and safety and must not do anything which is likely to cause injury or risk to yourself or others.
· Must observe safe working practices and encourage colleagues to do likewise, including using personal protective equipment provided.
· Co-operate with any reasonable instructions given by persons responsible for health and safety.
· Report all accidents, near misses, hazards, violent incidents immediately in line with the agreed procedures.
· Undertake any necessary health and safety training which may be organised. 
· Report all defects or damage to equipment/property immediately to
	their manager.







Health and Safety
Employees are required to work with their employer to ensure a working environment which is safe and without risks to the health, safety and welfare of employees, and others who may be affected, in accordance with the Health and Safety at Work Act, associated regulations and the Corporate Health and Safety Policy.


Disclosure & Barring Service
Appointment to this post is subject to the receipt of a satisfactory (Enhanced) Disclosure from the Disclosure & Barring Service


FOOTNOTE
This Job Description summarises the major responsibilities of the post. It is not intended to exclude other activities, nor future changes from the post holder’s responsibilities.


Equality Act 2010
If you are a disabled applicant or an employee who has become disabled and this will affect your ability to do any of the above duties the Council will consider making some changes it thinks are reasonable.

Examples of changes may include providing equipment, making alterations to the workplace or changing some parts of the Job Description.










	Prepared by:  Cheryl Goodman
	Date:   11/05/26 

	Postholder:  
	Updated: 
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 				Person Specification

	POST: Outdoor Wellbeing Coach
	GRADE: 6

	DIRECTORATE:
	POST NO: LT2127



	Selection Criteria:
	Essential/
Desirable
E/D

	Means of Assessment:
Application/Interview/
Presentation/Test/
Production of Certificate
A/I/P/T/C


	Qualifications


	1.
	A recognised Level 3 AVCE/BTEC or A Levels in a relevant field E.G Sport and Outdoor Activities, Sports Coaching and Development 

	
E
	
A/C


	2.
	Walk leader 
	D
	A/C

	
3.

4.



5.
	
Paddlesport

4 Day Health Coaching Certificate / willingness and ability to complete within 6 months of appointment

First Aid / willingness to complete within 6 months of appointment
	
D

E



E
	
A/C

A/C



A/C

	
	
	
	

	Experience


	1.
	Experience of delivering physical and wellbeing activities to diverse populations

	E

	A/I

	2.





3.


4.



5.


6.
  

7.    
	Experience in supporting individuals to adopt and sustain healthy lifestyle behaviours through personalised guidance, education, and motivational strategies

Experience of leading activities in outdoor settings

Experience of managing groups around physical activity and assessing levels of risk to individuals for exercise

Experience of monitoring and evaluating programmes, projects and initiatives

Experience of partnership and collaborative working

Experience of delivering or participating in water-based activities 

	D





D


E



E


D


D
	A/I





A/I


A/I



A/I


A/I


A/I

	Skills & Competencies


	1.


2.
	Ability to deliver physical and wellbeing activities to diverse populations  

Ability to prepare statistical information for monitoring and evaluation 
	E


E

	A/I


A/I


	   
3.
	
Ability to communicate in a clear verbal and written manner, including presentation skills and report writing

	
E
	
A/I

	4.
	Ability to work on own initiative and as part of a team
	E
	A/I

	
	
	
	

	5.
	Ability to create and maintain effective relationships with a diverse range of partners
	E
	A/I

	
	
	
	

	6.
	Ability to deliver talks and presentations to groups at wellbeing events
	E
	A/I

	
	
	
	

	7.



8.
	Ability to set clear objectives, performance indicators and timescales for achievements

Ability to use Microsoft Office and web- based services

	E



E
	A/I



A/I


	Knowledge

	1.




2.


3.







 
	Knowledge and understanding of health conditions and risk factors associated with poor health and ability to adapt exercise accordingly

An understanding of the social determinants of health

An understanding of project-based working, including the planning, delivery, monitoring, and evaluation of projects to meet agreed objectives, timescales, and outcomes
	E




D


D





	A/I




A/I


A/I






	
	
	
	

	4.
	Knowledge of how physical activity in natural settings positively impacts health and wellbeing, and the ability to translate this into practical, accessible community-based activities

	D
	A/I

	5.
	Understands the need for and able to maintain confidentiality and compliance with the Data Protection Act
	E
	A/I

	
	
	
	

	
	
	
	

	Other


	1.
	Possession of a full current driving licence

	E
	A/Production of licence

	
2.



	
Willingness to work flexibly in order to deliver the work described above, with reasonable notice
	
E
	
I

	3.
	Ability to travel between sites and access to own vehicle for work purposes
	E
	I
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