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JOB DESCRIPTION

POST:


Fitness Instructor

POST NOS:


various - casual
GRADE:


Grade 4
SERVICE UNIT:

Burnley Leisure
JE REF NO


A2044
JOB PURPOSE:
To oversee the day-to-day operations within fitness suites or delivery of group exercise classes.

JOB STATUS:

Staff

RESPONSIBLE TO:
Health & Fitness Co-ordinator

RESPONSIBLE FOR:
None

MAIN DUTIES AND RESPONSIBILITIES:
1.
Responsible for the smooth day-to-day running of the fitness suite.


2.
To ensure the well-being, safety and motivation of all customers.


3.
To ensure a high standard of cleanliness,  and safety at all times.
4
To deliver group exercise classes at any of Burnley Leisure’s facilities indoor / outdoor and support digital media with all Burnley Leisure social media channels.

5.
To encourage a friendly and professional atmosphere, ensuring clients are properly guided and supervised at all times.

6.
To support membership sales and assist with retention schemes and promotions.
7.
To carry out preventative and re-active maintenance checks and audits reporting more serious defects to be repaired by an engineer.

.

GENERAL RESPONSIBILITIES

1. To be fully aware of all fitness suite operating procedures and ensure that they are adhered to at all times.


2. To ensure correct supervision of fitness suite areas, when on duty.


3. To instruct any classes as and when required both in large groups / small groups and one to one personal training sessions.


4. To complete daily health and safety check sheets.


5. To communicate with the supervisor, on a day-to-day basis, to ensure the aims and objectives are met.

6. To ensure that any breakdowns are reported and promptly rectified.


7. To ensure members of the public are correctly trained in the use of equipment.


8. Induct and provide programmes for clients, ensuring progression.


9. To be responsible for the cleanliness of the facility and ancillary areas.


10. To positively promote Burnley Leisure and set an example particulary in the areas of health fitness and diet acting as a role model for others.


11. To ensure Health and Safety standard are maintained at all times together with rules and regulations.


12. To promote the Centre internally and externally.


13. To conform at all times to Burnley Leisure’s image, dress and code of conduct.


14. To assist in any promotion, social activity or charity events to ensure their success.
15. To attend training identified as necessary to undertake current and future job requirements
16. To undertake other duties not specified above, which are appropriate to the level and general responsibilities of the post.

This job description describes the general duties which are necessary for the efficient operation of the department in meeting its objectives.

Health and Safety
Employees are required to work with their employer to ensure a working environment that is safe and without risks to the health, safety and welfare of employees and others who may be affected. This is in accordance with the Health and Safety at Work Act, associated regulations and the Corporate Health and Safety Policy.

Disclosure & Barring Service
Appointment to this post is subject to the receipt of a satisfactory Enhanced Disclosure from the Disclosure & Barring Service.


	Prepared by:  
	Date:    June 2022

	Postholder:  
	Date of issue:
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PERSON SPECIFICATION

POST:
Fitness Instructor


POST NO:
various - casual
	Selection Criteria:
	Essential/

Desirable

E/D


	Means of Assessment:

Application/Interview/Test/

Presentation
A/I/T/P



	QUALIFICATIONS

	1.
	A recognised gym instructor qualification Level 2 minimum

	E
	Production of Certificate

	2.

3.
	A group exercise qualification

Les Mills certified in either Body Pump, Body Combat, Body Balance or Sh’bam

	E

E
	Production of Certificate

Production of Certificate



	EXPERIENCE

	1.
	Experience of fitness instruction to members of the public.


	E
	A/I

	2.


	Experience of monitoring carrying out inductions and personal training.

	E
	A/I

	3.

4.
	Experience of delivering group fitness classes.

Experience of sales and outreach work.


	E

E
	A/I

A/I

	SKILLS

	1.
	Ability to communicate with members of the public.


	E
	I

	2.
	Ability to respond to customer needs and implement appropriate changes as required in the competitive market of Health and Fitness.


	E
	I

	3.
	Ability to understand and utilise computer based information.


	E
	I

	4.

5.
	Ability to work unsupervised and as a  member of a team.

Ability to help retain members through building a rapport with members and identifying individual needs of customers.


	E
E
	I

I

	OTHER

	1.
	Commitment to promoting fitness.


	E
	I

	2.
	Enthusiastic and professional approach to fitness instruction.


	E
	I

	3.
	Knowledge of the safe use of fitness equipment and appropriate Health and Safety guidance.


	E
	A/I

	4.
	An awareness and understanding of Equal Opportunities.


	E
	I


June 2022
Equality Act 2010 


If you are a disabled applicant or an employee who has become disabled and this will affect your ability to do any of the above duties the Council will consider making some changes it thinks are reasonable.





Examples of changes may include providing equipment, making alterations to the workplace or changing some parts of the Job Description.








